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Getting Started

**Software requires a PC running Windows 7 or later**
To obtain a FREE copy of this software, please find the invoice number associated 

with your order, and contact us at 888-556-3998, or email us at  
support@becsolutionsllc.com.

Notes:

•	 To take full advantage of the software’s capabilities, your computer will have to connect and 
remain connected to your IP video system’s network (NT-Series). 

•	 Internet is NOT required, however you’ll need to make sure the computer is connected to the 
same network or switch as your NT-series components.

•	 Please see our IP Video Intercom manual for further setup assistance on your system. You’ll 
find more information such as setting your IP address, assigning a room number, changing 
passwords, etc.

Installing the Software

1.	 You’ll need to extract all files from the ZIP archive “BEC_Manage_eng” to a folder. 

2.	 Navigate to DK_CMS > and run the .bat file “srv_install.bat”. This adds the services to your win-
dows startup folder. Run the file “srv_remove.bat” to remove/uninstall from your system.  

Alternate Setup: Run the following 3 files - 

•	 *\DK_CMS\tomcat-6.0.36\bin\startup.bat (REQUIRED: Lastest version of Java Runtime 
Environment - http://java.com/en/download/)

•	 *\DK_CMS\bin\watchdog.exe

•	 *\DK_CMS\bin\cms.exe

You can create shortcuts to these files, then place them into the windows startup folder if 	
“srv_install.bat” does not work correctly. This will automatically start the three services upon 
system boot.

3.	 Log into the software with default user and password -  

User: admin  
Password: 123456.
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Software Setup

**Windows may prompt you to allow or deny these files through your 
anti-virus software/firewall. Please click allow on all prompts as they 

appear to ensure your network devices can speak with the software.**

Connecting Your Devices

•	 On EACH component you wish to manage, you need to enter a server address and password. The 
server address will be the computer’s IP address where you’ve installed the software, while the 
password by default is 123456.  
If the IP is unknown, it can be found within your router by searching for the computer name, or by 
pressing [Windows Key]+R, type “cmd”, then in the command window, type “ipconfig” and locate the 
IPv4 address. 
 
 
 
 
 
 
 
 
 
 

•	 Once your components have the correct server information programmed, you can add devices within 
the software.

1.	 To Add a Device - navigate to System > Account, and choose the corresponding tab for your device 
(Ex. Model NT-IP-G9W = Monitor, Model NT-IP-A9K Full-Size Panel = Panel, NT-IP-DRCR/DRS1/DRG = 
Person)

2.	 To Add a Monitor - Select the group XM, or create your own custom group in the Group tab.  
Enter the password assigned to the component and type a name to identify the monitor (a name will 
be generated if left empty),  
Enter the building, unit, and 3-4 digit Room No. (Floor # + Room #).  
Click Add to add the device to the selected group
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Connecting Devices Cnt’d

3.	 To Add a Panel - Select the group XM, or create your own custom group in the Group tab.  
Enter the password assigned to the component and type a name to identify the panel (a name 
will be generated if left empty),  
Enter the building, unit, and index no. (Usually “1”, unless you have more than one A9K Panel) 
Click Add to add the device to the selected group

4.	 To Add a Personal Panel (One Button) - Select the group XM, or create your own custom 
group in the Group tab. 
Enter the password assigned to the component and type a name to identify the panel (a name 
will be generated if left empty). 
Enter the building, unit, 3-4 digit room no. (floor + room), and index of the panel, then click Add. 
You can find all of those settings by accessing the user interface at the corresponding IP 
address.


